March 9, 2020

We know Coronavirus/COVID-19 is a concerning topic for people everywhere. We want to connect with
you directly and advise the steps we are taking as a business to keep you, our employees and our
community safe. The health and safety of our customers and employees is our top priority. Our factory is
an SQF level 2 certified facility that is cleaned and sanitized daily as part of our normal operating
procedures. We have assessed our global supply chain, including materials sourced from temporarily
restricted areas and do not currently foresee any disruption to our operations.

Over the past few weeks, we have increased our cleaning and strengthened our visitor screening policy to
continue to protect the work environment. We have also added additional safeguards into our Good
Manufacturing Practices with our employees to enhance the education and awareness of the measures
that should be taken to ensure the safety of the work environment, their families and our community.

All these practices and decisions are informed by guidance from the CDC, WHO, local and USA
government and public health agencies along with our own preparedness. Contingency plans are in
place, which we will continue to review and adapt in line with the changing situation if necessary. We are
confident that we are providing you with safe product and remain open for business.

Thank you for being a loyal customer. Should you have any questions, please do not hesitate to contact
our office.
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Chief Operating Office
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